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Getting Started

Accessing your mailbox for the first time

1. From your own phone, dial the voicemail access number,
2.
3. The first time you access your mailbox, enter the default PIN code of 0000.

Press # # when prompted.

You will be asked to provide a 4 digit PIN code - note for security reasons
certain PIN codes cannot be used e.g. 1234, 2006 etc. Ask your system
administrator for an up-to-date list of PIN codes that cannot be used.

When you enter your mailbox for the first time, the “Setup Wizard” will walk
you through changing your PIN code, recording a personal greeting and
recording your spoken name.

Once you have finished the initial setup of your mailbox you will be

forwarded to your mailbox management menu.
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Accessing Your Voicemail via Phone

From your own phone:

Dial the voicemail access number
Press # #
Enter your PIN code when requested
You will now be at the main menu and may be informed of one or more of the
following:
» Your mailbox is full or reaching capacity
= Your temporary greeting is active
» The number of new/saved messages you have
= The number of days you have before your PIN code expires

hop

From another phone within the building:

Dial the voicemail access number
Press #
Enter your mailbox number (your extension number)
Enter your PIN code when requested
You will now be at the main menu and may be informed of one or more of the
following:
» Your mailbox is full or reaching capacity
= Your temporary greeting is active
= The number of new/saved messages you have
= The number of days you have before your PIN code expires

Sl A

From outside of the building:

Dial the external voicemail access number
When prompted, enter
Enter your mailbox number.

Enter your PIN code when requested

You will now be at the main menu and may be informed of one or more of the
following:

Your mailbox is full or reaching capacity

Your temporary greeting is active

The number of new/saved messages you have

The number of days you have before your PIN code expires

Al A

coop

To record your personal greetings

1. Access your mailbox as described above
2. Press 2 for “Manage Mailbox”
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3. Press 1 for “Manage Mailbox Greetings”,

4. Press 1 for “Manage Greetings” the following choices will then be offered:-
= To Manage Greeting 1 — press 1

» To Manage Greeting 2 — press 2

» To Manage Greeting 3 — press 3

» To Manage a Temporary Greeting — press 4

= To revert back to the system default message — press 5

Choose from the list above and administer your messages accordingly with the
following further options being available:-

= To listen to current greeting — press 1

= To record or change greeting — press 2
» To activate greeting — press 3

= To return to previous menu — press 4

Sample greetings
The following is a list of sample greetings that you can use for recording you own
greetings:

Away from my desk

“Hello this is (“your name here”) phone/ext. | am currently away from my
desk. If you wish to leave a message please do so after the tone.”

At a meeting

“Hello this is (“your name here”) phone/ext. | am currently at a meeting. If you
wish to leave a message please do so after the tone.”

Unable to take your call

“Hello this is (“your name here”) phone/ext. | am currently unable to take your
call. If you wish to leave a message please do so after the tone.”

Out of the office

“Hello this is (“your name here”) phone/ext. | am currently out of the office. If
you wish to leave a message please do so after the tone. ©

On Holiday 2 (Temporary Greeting)

“Hello this is (“your name here”) phone. | am currently on vacation and will be
returning on “return date here” If you wish to leave a message please do so
after the tone.”

Listening to your messages

Access your mailbox as detailed on page 4. You will be informed of
any new or saved messages and will be given the option to listen to
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them. After being told that you have messages, press “1” to listen to
your messages.

To change your PIN code

Access your mailbox as detailed on Page 4.

Press 2 for Manage Mailbox

Press 2 for Change Mailbox Pin Code

Enter your current PIN code

Enter a new PIN code — (note for security reasons certain PIN codes cannot
be used e.g. 1234, 2006 etc.)

Re-enter the new PIN code as confirmation

Sl A

o
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Accessing Your User Mailbox via Web Browser

Please go to the following link:

(To retain a shortcut to this link for future reference, click on “Favorites” in the menu
bar of Internet Explorer and choose “Add to favorites”.)

Enter your extension number and your 4 digit pin code and click on Log in.

2} Homisco Yoicemail - Microsoft Internet Explorer =10 x|
J File Edit Wew Favorites Tools Help
| address [&] http: {homiscovm.homisco..com:421 fveicemailfphp/session/login. php | P “Llnks
J Back ~ = - (@ tat ‘ ‘Qhsearch  GelFavorites hMeda (% | E-SEa B
2
Hormizcn it
Globat Communications Solutions
-
Mailbox Mumber:
Pir:
=
|@ Done ’_’_’_ # Internet 4
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Status Tab

/2 Homisco Yoicemail - Microsoft Internet Explorer 8] x|
J File Edit “ew Favorites Tools  Help ﬁ
JAddress Iﬁj http: /192,165, 10, 159 voicemail/ phpfmaiboxfuser_mailbox_edit. php j 6>Go “Links
J s=Back » = - @ at | @Saarch [ Favorites @Media 8 | %v &b = @ g ﬁ
=
Global Communications Solutions

MNew Messages:
Saved Messages:
Mailbox Full:
Date Pin Set:

Pin Expired:

Pin Expiry Date:

Mailbox has been Accessed:

Last Date Mailbox Accessed:

YES

18-07-2006 04:54:04 PM
MO

12-APR-2009

MO

29-06-2006 02:20:48 PM

Update |

’ Homisco, Inc copyright @ 2006 =l

|§1 Done

l_ l_ ’_ |4 tnternet

New Messages: This tells you how many new voicemail messages you have. If

this number is more than zero, click on either the “New Messages” link or the digit
link to the right in order to listen to your new messages. See page 18 for details on
listening to your messages.

Saved Messages: This tells you how many saved voicemail messages you have.
Click on either the “Saved Messages” link or the digit link to the right in order to
listen to your saved messages. See page 18 for details on listening to your
messages.

Mailbox Full: This tells you if your mailbox is full or not.

Date Pin Set: This tells you when your mailbox pin code was set.

Pin Expired: This tells you if your pin code is expired or not.

Pin Expire Date: This tells you when your current pin code will expire.
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Mailbox Has Been Accessed: This tells you whether your mailbox has been
accessed or not.

Last Date Mailbox Accessed: This tells you the last time that your mailbox was
accessed.

Update
p;l Click on this button to save any changes that you have made.
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General Tab

/2 Homisco Yoicemail - Microsoft Internet Explorer 8] x|

J File Edit “ew Favorites Tools  Help

JAddress Iﬁj http: /192,165, 10, 159 voicemail/ phpfmaiboxfuser_mailbox_edit, php# j @Go “Links

J s=Back » = - @ at | @Saarch [ Favorites @Media g | %v &b = @ g ﬁ

-
Global Communications Solutions

MISERRRN Generai |

First MName: |Ralphie

Last Mame: IMemmo\o
Department m
Description IRaIphstestmailbox

Accessible Through Auto Attendant: OFF

Woicemnail Box Active: OFF

Mailbox Number 6969

Message Waiting Destination:

Pin Code: W

Class of Service 24 - administration COS

Copy to Email: ~

Email Address: Irmemmolo@homlsco.com
’ Homisco, Inc copyright © 2006 =l
[&] |_|_|_|° Internet

First Name: This is the first name of the user assigned to this mailbox.

Last Name: This is the last name of the user assigned to this mailbox. Itis
important that this is spelled correctly as the name entered in this field is the one
used when callers access the Dial-By-Name feature.

Department: This is the department that the mailbox is assigned to.
Description: This field can be used to enter a brief note about the mailbox.

Accessible Through Auto-Attendant: This tells you if the mailbox will be
accessible to callers through the auto-attendant. If this is set to “On”, callers will be
able to get to this extension via the Dial-By-Extension and the Dial-By-Name
features.

Voicemail Box Active: This tells you whether the voicemail box is turned on or not.

Mailbox Number: This is your mailbox number.
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Message Waiting Destination: This is the extension who’s message waiting
indicator will light when you have a message.

Pin Code: This is your current pin code.
Class of Service: This is the system class-of-service assigned to the mailbox.

Copy To Email: Checking this box tells the system to send a copy of all voicemails
left for the user to an email address.

IMPORTANT: This feature will send the .wav file to the user but will NOT turn message waiting
indicators on or off and will not change a message status from new/saved/deleted, etc.

Email Address: This is the email address that voicemails will be sent to if the
“Copy To Email” box is checked.

Update
p;l Click on this button to save any changes that you have made.
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Advanced Tab

2 Homisco Yoicemail - Microsoft Internet Explorer 8] x|

J File Edit Mew Favorites Tools  Help
JAddress I@j http: /192,165, 10, 159 voicemail/phpfmaiboxfuser_mailbox_edit, php# j 6>Go “Links
J s=Back v = - @ at | @Saarch [ Favorites @Media @ | %v == @ g ﬁ
-
Global Communications Solutions
|
.
Personal Assistant Active: W
Personal Assistant Destination: 6369
Redirect Active: r
Redirect Destination: li
MOTE: must be valid mailbox
Redirect Keep local Copy: 1
Message Prompts: ~
Greeting: Greeting 3 'l & Click to hear greeting message
Temp Greeting &ctive; ™2
Update
’ Homisco, Inc copyright @ 2006 =l
[&] l_l_l_le Internet

Personal Assistant Active: Checking this box turns on the Personal Assistant for
this mailbox.

Personal Assistant Destination: This is the extension that you are designating as
your Personal Assistant. The Personal Assistant feature allows callers to divert to
your designated assistant instead of going to your voicemail box or the general
operator.

Redirect Active: Checking this box turns on Message Redirect for this mailbox.

Redirect Destination (Must be a valid mailbox): This is an active mailbox that
you would like all of your voicemail messages copied to.

Redirect Keep Local Copy: Keeps a copy of all messages in your local mailbox
when copying via the Message Redirect option.

Message Prompts: Turns message prompting on or off when listening to
messages that have been left for you.
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ein: Iect which of the greetings that you would like to use.

N Click on this symbol to listen to the currently selected greeting (sound
card/speaker required).

Temp Greeting Active: |If this box is checked then the temporary greeting is
enabled.
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Personal Distribution Lists

2 Homisco Yoicemail - Microsoft Internet Explorer == x|

J File Edit Mew Favorites Tools  Help

JAddress I&j http: /192,168, 10, 159 voicemail/phpjmaiboxfuser_mailbox_edit, php?view=fill# j 6>Go “Links

J s=Back v = - @ at | @Saarch [ Favorites @Media @ | %v = N @ g ﬁ

Zfriscs
Global Communications Sofutions

~ AT Personal ¥ System 1
#SE Cistribution IDiSkhbukicr

- SN N x
2 NEw List Twa e =
’ Ematy ¢ & x
; EmRLy & x
= LY 4 x
i S & = %
’ ELE G X
¢ Empty & x
: Ematy ¢ = %

’ Homisco, Inc copyright @ 2006 =l

[&] |_|_|_|° Internet

This screen shows a list of all available personal distribution lists with their number
and name listed. To the right, you see:

¢ Click on this symbol to listen to the recorded name for a distribution list. The
system will play the default name, or, it will play the personalized one that has been
recorded for this distribution list if one has been created.

Click here to edit or add a distribution list (see next page for details).

% Click here to delete an existing distribution list.
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Personal Distribution List — Editing & Adding

Dist. List #2 List Name: ||SGl=[[{{=T=1{l{ls

Mailbox # Last Mame First Name
Q055 Q055 *
Q155 Q155 >
Q255 Q255 *
Q355 Q355 >
9455 9455 P
Q550 Q550 >
Q551 Q551 by
Q552 Q552 >
Q553 Q553 by
9554 9554 =
Q555 Q555 *
Q556 Q556 >
Q557 Q557 *
Q5583 Q5583 >
Q559 Q559 *
0655 0655 bt

D Add Mailboxes to List

List Name: This is the name that has been assigned to this distribution list. If you
wish to change it, simply enter the name that you want and click “update” to save it.

Mailbox #: This column will list the user mailboxes that are already in the
distribution list.

Last Name & First Name: This column will list the user names associated with
each mailbox that is in the distribution list.

% Click here to quickly delete a mailbox from the distribution list.

D) add mailboes to List Click this link to add or remove mailboxes from your
distribution list. When you select this option, you will be sent to the following screen:
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Search Results Add List

1234 - Joe Srmith 3
2313 - Torny Picard

2645 - Ron Clark

3333 - Pat Zundell

3456 - Sue Jones

4444 - Chuck kMaortan

5963 - Ralphie Memmaolo

8843 - Marilyn lacoviello

3002 - 3002 Add > |
3003 - 9003
3004 - 3004
9005 - 3005 < Remove |

8006 - 9006
8007 - 9007
8008 - 9003
8009 - 9009
8010-9010
8011 -9011
9012-9012
9013 -9013 hd!

Search Count: IEQD Maibox Count: IU

Add Mailboxes |

On the left, under “Search Results”, you will see a list of mailboxes that are available
to add to your distribution list. On the right, under “Add List”, you will see a list of
mailboxes that are going to be added to your existing list. To move mailboxes to this
side simply click on the mailboxes from the left and then click on “Add” in the center.
To remove items from the “Add List”, click in them and then click on “Remove” in the
center. When you are finished moving mailboxes into or out of the list, click on “Add
Mailboxes” to save your changes.

When creating a new distribution list you must first create a name as in the example
below:

List #: 1
List MName: |Em|::|ty Lpdate name

You must enter and sumhbit a List Mame before adding mailboxes

Type in the name you would like to use and then click on “update name” to save the
name that you have entered.
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=18
J File Edit “ew Favorites Tools  Help ﬁ
| Address @] htp:j152.168.10. 159 voicemaljphpjmailbosfuser_mailbox_cdit.phps R HLinkS
J GBack v = - (@ fiti} | @ search GalFavorkes EfMedia ¢4 | B-SeHaE &
n =
Global C‘;mumk‘aﬂansmns
1
1 Mew Test List e
2 Engineering i
3 Admin Staff e
4 Finance Department g
5 Mew Test List B
6 Qising e
7 Halloween e
2 Guest Rooms [
=] Acme Conference Attendees QJ%
’ Homisco, Inc copyright @ 2006 =
& |_|_|_|° Internet

This screen shows a list of all available system distribution lists with their number
and name listed. To the right, you see:

s Click on this symbol to listen to the recorded name for a distribution list. The
system will play the default name, or, it will play the personalized one that has been
recorded for this distribution list if one has been created.

Note that you are not allowed to edit or delete system distribution lists. In order to
do this you must be a system administrator and logged on as the system
administrator.
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=51
J File Edit Mew Favorites Tools  Help ﬁ
JAddress I@j http: /192,168, 10, 159 voicemail/ phpfmaiboxfuser_mailbox_messages. phprtype=Saved j 6>Go “Links
J s=Back v = - @ at | @Saarch [ Favorites @Media @ | %v == @ g ﬁ
B Ll
Status Caller ID Call Number Mew Time Change Time
86 Saved B5570 890 10:35:23 23-FER-2005 11:25:23 26-SEP-2006 < *
a7 Saved BS570 891 10:35:54 23-FER-2005 15:22:52 31-0CT-2006 (Elf x
g8 Saved B5570 894 10:39:15 23-FER-2005 18:20:40 10-FEB-2006 @5 x
o0 Saved 302667031 975 14:06:13 23-FER-2005 14:26:30 03-NOv-20086 < *
93 Saved 087634847594 14385 10:41:53 2B-FER-2005 10:41:53 28-FEB-2005 <E|§ *
a5 Saved 12345 1491 10:48:37 28-FER-20035 10:48:37 28-FEB-2005 @% x
96 Saved 12345 1496 10:51:23 28-FER-2005 10:51:23 28-FEB2005 < *x
(el Saved 12345 1496 10:51:24 28-FER-2003 16:31:41 25-5EP-2006 < *
a3 Saved 12345 1499 11:19:50 28-FER-2005 14:26:38 03-NOV-2006 @% x
Ehome uew
=
|&] Done l_l_l_le Internet

If you click on the “New Messages” or “Saved Messages” link from the Status tab

you will see a list of new or saved messages for your mailbox. You will be provided
the following detailed information for each message:

Message ID: This is the voicemail message ID number assigned to this message.
Status: This tells you if the message is new or saved.

Caller ID: This tells you the caller ID of the person who left the message, if known.
Call Number: This is the call number assigned to this system message.

New Time: This tells you the date and time that the message was initially received
as “new”.

Change Time: This tells you the date and time that the messages status was last
changed.
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N Click on this symbol to listen to the message (sound card/speaker required).
After listening to a “new” message, it’s status will automatically be changed to
“saved”.

Click on this symbol to save the message to your PC as a .wav file.

% Click on this symbol to delete the message.

e ew If this link is active, click here to switch to the new messages menu.
8 saved

If this link is active, click here to switch to the saved messages menu.

Er'Home Click here to return to the status menu.
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Homisco Voicemail — The Administrator

Accessing the Admin Tools via a browser

Please go to the following link:

To retain a shortcut to this link for future reference, click on “Favorites” (Internet
Explorer only) in the menu bar and choose “Add to favorites”.

Enter your login and password and click on Log in.

2} Homisco Yoicemail - Microsoft Internet Explorer

=15 =]

JEﬂe Edit  wiew Favorites Tools Help

| address [&] http: {homiscovm.homisco..com:421 fveicemailfphp/session/login. php | P “Llnks

J Back ~ = - (@ tat ‘ ‘Qhsearch  GelFavorites hMeda (% | E-SE-Bi 8

Mailbox Mumber:
Pin:

Il
[& oone [T @
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Home

BRudit Trail

Auto attendant
Class of Services
Dept. Management
Distribution List
Group Messaging
Mailbox Management
Pin Code Blacklist
P.M.S

System Settings
System Status

Wake Up

Click Here for Quick Reference Guide

Homisco, Inc. Copyright @ 2007 - 2009

The Audit Trail allows you to bring up detailed voicemail auditing data by extension,
date/time, caller ID number (if enabled), call number, etc.

The Auto Attendant allows you to bring up detailed information about the number of
calls coming into your optional auto-attendant feature. It will also show which
options people are selecting once they are in there.

The Class of Services allows you to add, delete and edit extension class of service
settings.

The Dept. Management allows you to add, delete and modify departments.

The Distribution List allows you to add, delete and modify “System” distribution
lists.

The Group Messaging allows you to manage and report on all activity with the
optional Group Messaging feature.
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The MailboxManagementwiII allow you to add or edit individual or groups of
extensions in the voicemail system.

The Pin Code Blacklist allows you to add and delete pin code entries that cannot
be used for security purposes, such as, consecutive or repeating digits.

The P.M.S. allows hotels without a PMS system to manually check in and out rooms
so that the voicemail box will be turned on.

The System Settings will allow you to set basic overall voicemail system settings.

The System Status will allow you to ensure that several basic features are currently
functioning, such as the PMS check-in/check-out interface and MW|1 notification as
well as basic voicemail functionality.

The Wake Up allows you to manage and report on all activity with the optional Guest
Wake Up Call feature.

Click Here for Quick Reference Guide: This link will load up the most
recent version of the user/admin guide in PDF format. You can print or
save the document for future use.
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Audit Trail

T
Auto Attendant Start Time: End Time:
07 « | f|Fehbruary | /2010 + § v | f|February v | f| 2010 »

Homisco, Inc. Copyright © 2007 - 2009

Time: When selecting this box a pull down menu will appear listing different time
parameters (see screenshot below).

% Time: ILastHDur vI

End Time:

(8 .
LastB Hours
13 7| net2amous 12008 =] f14.=] y[september | f|2006 =
Last3 Days
Lasth Days search
Last 7 Days
Last 30 days

Start & End Time: When clicking here you can enter more specific start and end
dates and times for data that you are looking for.
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Audit Trail

Auto Attendant Mailbox Extension:
Class of Services Caller ID:

Dept. Management call Number:

R R Motes:
Distribution List

Group Messaging

Mailbox Management

Homisco, Inc. Copyright © 2007 - 2009

Mailbox Extension: Enter the mailbox that you wish to get detailed audit data for.
Caller ID: Enter the Caller ID that you wish to get detailed audit data for.
Call Number: Enter the Call Number that you wish to get detailed audit data for.

Notes: Enter digits or text to search for that might appear in the Audit Search
“notes” field. See the screenshot on page 43 for examples of the text that you might
want to search for. Search results are not case sensitive and you may not use
“wildcards”.
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Audit Trail
Auto Attendant -
Class of Services —— e 1EE A =1 08:43:59 interface
08 FEB 2010 WU not accepted - NO ANSWER when
2319 u] 5481 o iy
Dept. Management 09:00:08 dialing 2319
2310 0 S451 02 FEBR 2010 WL not accepted, reattempt call
Distribution List 09:00:08 needed far 2319
02 FEB 2010 WU not accepted - NO ANSWER when

call

Caller ID MGG

Time Stamp
08 FEB 2010 Mailbox 2316 accessed via web

S e 2 Z S 00:00:46 dialing 2319
2319 0 S48 08 FEB 2010 W not accepted, reattempt call
Mailbox Management 09:00:47 needed for 2219
2310 0 5483 02 FER 2010 WU not accepted - NO ANSWER when
Pin Code Blacklist 09:01:25 dialing 2319
02 FEB 2010 W not accepted, reattempt call
P.M.S sl o S 09:01:25 needed for 2319
08 FEB 2010 WU FRNT DESK CALL not accepted -
System Settings 2318 o J484 09:02:19 NO AMSWER,
02 FEBR 2010 WL not accepted, reattempt call
System Status 2 D i 09:02:19 nesded for 2319
02 FEB 2010 W not accepted, reattempt call
Wake Up 2ol o e 09:03:49 nesded for 2319

o s LB WUrtommie stk
e oy LRIt s it ol
2o o sws  0TEBID  Wunrameptad atem o
5315 192.1658.10.134 1 DSlEI:EDBE::ESDDlD Mailbax 231i2tgifc‘aecs:ed via web

‘W Mew Search

Homisco, Inc. Copyright © 2007 - 2009

Mailbox Number: This column will list which mailbox number the audit detail is
being provided for.

Caller ID: This column will list the Caller ID (if known). Note that this can be a PBX
extension or an IP address if the mailbox is accessed via the web.

Call Number: This column will list the voicemail system Call Number.

Time Stamp: This column will list the date and time of each detailed item in the
audit detail.

Notes: This column will list a short summary what is happening on each line item of
the audit detail.
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Home

Audit Trail
@R Track Auto Attendant Call Options

P wview or Modify Auto Attendant Option Labels

Auto Attendant

Class of Services
Dept. Management
Distribution List
Group Messaging
Mailbox Management
Pin Code Blacklist
P.M.5

System Settings

System Status

Wake Up

Homisco, Inc. Copyright © 2007 - 2009

Track Auto Attendant Call Options: Click here to search for call activity that has
come through your auto attendant. This reporting will show the total number of calls
that have come in as well as which options callers selected from the menu that is
presented to them.

View or Modify Auto Attendant Option Labels: Click here to view the list of
names that you have given to each auto attendant option. Please note that these
names are for your own reference and for reporting purposes. If you wish to change
how your auto attendant functions you must call Homisco for assistance.
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Auto Attendant — Viewing Call Activity

After clicking on the “Track Auto Attendant Call Options” link you must select the
time period that you would like to see activity on.

Time: When selecting this box a pull down menu will appear listing different time
parameters (see screenshot below).

* Time: I_I_astHour j

| End Time:
|3 | |Last3Hours 9 =|.|5 -
— |Last & Hours =
130 o oa o (2006 =] [14.=] #[september 7| ] 2005 7|
Last 3 Days
Lasth Days
Last 7 Days
Last 30 days

Start & End Time: When clicking here you can enter more specific start and end
dates and times for data that you are looking for.

After clicking on “Search” you will be shown information similar to the screenshot
below:

Home
= I Results
M E U uto Attendant Option ] Coun
Auto Attendant Caller Chose Option O Operatar |3
Class of Services Caller Chose Option 1 Dial by Extension 17
Dept. Management Caller Chose Optian 2 Dial by Hame 7
Distribution List Caller Chose option 3 Sales 1]
f Caller Chose Option 4 Service 12
Group Messaging
N Caller Chose Option S Shipping,/Receiving 2
Mailbox Management
Caller Chose Option & Accounting 11
Pin Code Blacklist
Caller Chose Option 7 Administrative Offices B
P.M.S
Caller Chose Option B Directions 0
System Setti
ystem Semings caller Chase Option @ NOT USED 8
System Status Mo Entry Routes to Cperator 1
Wake Up Total: 69

Report Start Time: January 9th 2010, 14:29 {0 Report End Time: February 8th 2010, 14:29

Report Generated On: February Bth 2010, 14:29

‘W New Search

Homisco, Inc. Copyright © 2007 - 2009

Here you will see a list of the options that you currently have in your auto attendant,
how many callers selected each option as well a grand total. At the bottom of the
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pge o are also presented with a summary of the dates & times that the data
covers.
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Auto Attendant — Editing Auto Attendant Entries

After clicking on the “View or Modify Auto Attendant Option Labels” link you will be

3
)
E.
4

Home

Audit Trail
Option Description

Auto Attendant Option Zero: Operator
Class of Services Option One: Ciial by Extension
Dept. Management Option Two: Dial by Mame
Distribution List Option Three: Sales
Group Messaging Option Four: Senice
Mailbox Management Option Five: Shipping/Recatving
Pin Code Blacklist Option Six: Accounting
PM.S Option Seven: Administrative Offices
) aer Option Eight: Directions
System Settings

Option Nine: MOT USED
System Status :

Mo Option: Routes to Operator
Wake Up

To update labels, edit or overwrite the current name, then click on the Update button.

Homisco, Inc. Copyright © 2007 - 2009

Here you are shown a list of option numbers and the name that you have associated
with each one. Please note that these names are for your own reference and for
reporting purposes. If you wish to change how your auto attendant functions you
must call Homisco for assistance.
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Audit Trail
Auto Attendant cos
Class of Services

Dept. Management 1 GUEST
8 ADMIN
Distribution List

XXX

9 FwdRevyTest
[ add Class of Service

System Settings
System Status
Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

[ add class of Service Click this link to add a new class of service.

Click here to edit an existing class of service.

% Click here to delete an existing class of service. Note that if you try to delete a
class of service that is assigned to one or more mailboxes you will be given an error
message and you will not be allowed to delete it.
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Home |

Class of Service ID: 1

General

Description: GUEST
Max Messages: 100

Group Messaging Warn Mailbox Full: |
Mailbox Management Warn Mailbox Full Level: ]

Forward Message: il

Pin Code Blacklist
Trunk Access Code:
P.M.5

System Settings
System Status

Update COS

Homisco, Inc. Copyright @ 2007 - 2009

Description: A brief description of the class of service.

Max Messages: The maximum number of voicemail messages for each user
assigned to this class of service.

Warn Mailbox Full: If this box is checked you will receive a warning when you
reach the “Warn Mailbox Full Level” which is set below.

Warn Mailbox Full Level: If a mailbox is set to provide a warning when a mailbox
is getting full, it will do so once the number set here is reached.

Forward Message: If this box is checked, then the user is given the ability to
forward messages to other voicemail users and possibly distribution lists depending
on other settings..

Trunk Access Code: Digits to be used to prefix outbound calls from the system.
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feliE el Class of Service ID: 1
Auto Attendant
Class of Services
Force Renewal of PIN:
Dept. Management . .
Pin Renewal \Warning:
Distribution List )
Pin Alarm:

| Pin Code |

KOOO

Group Messaging Skip Pin:
Mailbox Management Pin Renew Days:
Pin Code Blacklist Pin Renew Alarm:
P.M.S

— |
=
=

System Settings
System Status
Wake Up Update COS

Homisco, Inc. Copyright @ 2007 - 2009

Force Renewal of PIN: If this box is checked users you will be forced to change
their pin number after the number of days designated in “Pin Renew Days”.

Pin Renewal Warning: |If this box is checked users will receive a warning when
they reach the number of days left in the “Pin Renew Alarm” which is set below.

Pin Alarm: Users will be forced to change their pin number after this many days.

Skip Pin: Users can bypass entering a pin number if calling from their own
extension.

Pin Renew Days: Users will be forced to change their pin number after this many
days.

Pin Renew Alarm: Users will receive a pin renewal warning this many days before
the current one expires.
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feliE el Class of Service ID: 1
Auto Attendant
Class of Services
Access Mailbox Menu:
Dept. Management . .
Digit 1 - Manage Greetings Menu:
Distribution List - )
Digit 2 - Change Pin Code:

ERD MISSAINE Digit 2 - Advanced Menu:
Mailbox Management Digit 4 - Wizard:

Pin Code Blacklist Reply to Massage:
P.M.5

] ) (o] ) ] ]

System Settings
System Status
Wake Up Update COS

Homisco, Inc. Copyright @ 2007 - 2009

Access Mailbox Menu: Checking this box will allow access to mailbox
management menus which are listed below.

Digit 1 — Manage Greetings Menu: Allows users to manage their greetings.
Digit 2 — Change Pin Code: Allows users to change their pin codes.

Digit 3 — Advanced Menu: Allows users to access and manage the advanced
voicemail features such as message redirect and personal assistant.

Digit 4 — Wizard: Guides users though setting up their mailbox the first time that it
is accessed.

Reply to Message: Allows users to reply to callers if the system knows their
identity.
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Audit Trail

Auto Attendant

Class of Services
Greeting 1

Dept. Management

- — Greeting 2
Distribution List

Class of Service ID: 1

Greeting 3:
Group Messaging .
Temporary Greeting:
Gailhn=liiananement Select Internal Greeting:
Pin Code Blacklist Check In Grasting:
P.M.5

(o ]

System Settings
System Status
Wake Up Update COS

Homisco, Inc. Copyright @ 2007 - 2009

Greeting 1: Allows users to set a greeting.

Greeting 2: Allows users to set a second greeting.

Greeting 3: Allows users to set a third greeting.

Temporary Greeting: Allows users to set a temporary greeting.

Select Greeting: Allows users to select which greeting will be active.

Check In Greeting: System will leave a default message in a mailbox when it is

first activated. In the case of hotel customers, when a room is “checked in” you can
leave a hotel-specific greeting welcoming them to the hotel, etc.
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sl Class of Service ID: 1
Auto Attendant
Class of Services

Message Waiting Destination: ¥
Dept. Management :

Redirect: -
Distribution List .

Personal Assistant: i
Group Messagin
E—— 0
Mailbox Management Mizssame EramEs: 0
Pin Code Blacklist Allow Posted Access: i
P.M.5 Distribution List Access: no access v
System Settings Distribution List Mame Access: no access ¥
System Status Wake Up Creation Access:
Wake Up wWake Up Greeting Modification: O

Wake Up Web Access: [

Update COS

Homisco, Inc. Copyright @ 2007 - 2009

Message Waiting Destination: This option allows user to change the PBX station
who’s message waiting indicator will be turned on and/or off.

Redirect: Allows users to select a redirect mailbox.
Personal Assistant: Allows users to select a personal assistant.

Message Prompts: Turns message prompting off when listening to messages that
have been left for the user.

Allow Posted Access: Allows users to access posted-messages menus for
checked out guests. Once the hotel operator enters the correct guest password and
checkout date the guest can then listen to messages that were left for him or her
while they were at the hotel.
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Distribution List Access: This tab allows you to select which type of voicemail
distribution lists users can access. The options are:

No Access: Users cannot access any distribution lists.

User. Users can add, create and modify only personal lists.

System: Users can add, create and modify only system lists.

Both: Users can add, created and modify both User & System lists.

Distribution List Name Access: This tab allows you to select which type of
voicemalil distribution lists users can change the recorded names of via the phone.
The options are:

No Access: Users cannot change the names of any distribution lists.

User. Users can change the names of only personal lists.

System: Users can change the names of only system lists.

Both: Users can change the names of both User & System lists.
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Audit Trail .
Class of Service ID: 1
Auto Attendant
Class of Services
Dept. Management REPEEE
P q Save:
Distribution List

Playback ]

Delete:
Group Messaging

Details:
Mailbox Management

Return Call:
Pin Code Blacklist )

Previous :
S Rewind:
System Settings Forward:
System Status Fause:

Updeto 0

O0O0D00OXERE

Homisco, Inc. Copyright @ 2007 - 2009

Repeat: Allows users to repeat the current message during or after playback.
Save: Allows users to save the current message during or after playback.
Delete: Allows users to delete the current message during or after playback.

Details: Allows users to get the details (time, date, etc) of the current message
during or after playback.

Previous: Allows users to listen to the previous message.

Rewind: Allows users to do a short “rewind” while listening to a message.
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Forward: Allows users to do a short “forward” while listening to a message.

Pause: Allows users to pause while listening to a message.
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Guest Room
8 Add Denartment

System Status
Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

) add Department Click this link to add a new department (screenshot below).
Once you have entered a name for the new department, click on “Add Department”
to save it. The system will automatically assign a number to the new department.

Department Mame: I

| Add Department I

Click here to edit an existing department (screenshot below). Once you have
edited the department name, click on “Update Department” to save it.
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5

ISALES

Update Department |

# Click here to delete an existing department.
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Audit Trail

Pin Code Blacklist
P.M.S

Guest Rooms

Acme Conference Attendees

Name

—
2 Engineering 3 *
4 Finance Department g ®
5 MNew Test List g X
in Code Kli 7 Halloween 3 ®
8 e *
Setti 9 g *

System Settings
System Status
Wake Up

Homisco, Inc. Copyright & 2007 - 2009

List #: This column lists the distribution list numbers.

Name: This column lists the name that has been given to each distribution list.

¢ Click on this symbol to listen to the recorded name for a distribution list. The
system will play the default name, or, it will play the personalized one that has been
recorded for this distribution list if a user has created one.

Click here to edit or add a distribution list.

% Click here to delete an existing distribution list.
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Distribution Lists — Editing & Adding

Dist. List #2 List Name: ||SGl=[[{{=T=1{l{ls

Mailbox # Last Mame First Name
Q055 Q055 *
Q155 Q155 >
Q255 Q255 *
Q355 Q355 >
9455 9455 P
Q550 Q550 >
Q551 Q551 by
Q552 Q552 >
Q553 Q553 by
9554 9554 =
Q555 Q555 *
Q556 Q556 >
Q557 Q557 *
Q5583 Q5583 >
Q559 Q559 *
0655 0655 bt

D Add Mailboxes to List

List Name: This is the name that has been assigned to this distribution list. If you
wish to change it, simply enter the name that you want and click “update” to save it.

Mailbox #: This column will list the user mailboxes that are already in the
distribution list.

Last Name & First Name: This column will list the user names associated with
each mailbox that is in the distribution list.

% Click here to quickly delete a mailbox from the distribution list.

D) add mailboes to List Click this link to add or remove mailboxes from your
distribution list. When you select this option, you will be sent to the following screen:
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Search Results Add List

1234 - Joe Srmith 3
2313 - Torny Picard

2645 - Ron Clark

3333 - Pat Zundell

3456 - Sue Jones

4444 - Chuck kMaortan

5963 - Ralphie Memmaolo

8843 - Marilyn lacoviello

3002 - 3002 Add > |
3003 - 9003
3004 - 3004
9005 - 3005 < Remove |

8006 - 9006
8007 - 9007
8008 - 9003
8009 - 9009
8010-9010
8011 -9011
9012-9012
9013 -9013 hd!

Search Count: IEQD Maibox Count: IU

Add Mailboxes |

On the left, under “Search Results”, you will see a list of mailboxes that are available
to add to your distribution list. On the right, under “Add List”, you will see a list of
mailboxes that are going to be added to your existing list. To move mailboxes to this
side simply click on the mailboxes from the left and then click on “Add” in the center.
To remove items from the “Add List”, click in them and then click on “Remove” in the
center. When you are finished moving mailboxes into or out of the list, click on “Add
Mailboxes” to save your changes.

When creating a new distribution list you must first create a name as in the example
below:

List #: 1
List MName: |Em|::|ty Lpdate name

You must enter and sumhbit a List Mame before adding mailboxes

Type in the name you would like to use and then click on “update name” to save the
name that you have entered.
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Group Messaging (Optional Module)

The “Group Messaging” feature allows hotel administrators to create and manage
the messaging capabilities of groups that are checked in to the hotel. Leaders of
these groups (hotel guests) are allowed to send voicemail messages to all guest
rooms that are assigned to their group as well as leave automated wake-up calls for
the entire group (if that module has been purchased).

Group messages are left by accessing the hotel voicemail system and selecting the
“group messaging options”. Group leaders will record their message and it will then
be deposited in the mailbox of every member of their group who is currently
checked-in as well as those who check-in in the future. The Property Management
System must provide a “Group Code” to the voicemail system upon a guest’s check-
in so that a guest can be automatically assigned to a pre-existing group. If this is not
provided, a hotel administrator must add the checked-in room to a group manually.

Audit Trail Group Main
Auto Attendant Group Code Group Name Date Added Members
Class of Services FFS FFS 03-19-2009 15:40:41 7
Dept. Management RS Redsox 2004 Champs 03-19-2009 15:32:26
Distribution List da System Created 03-19-2009 16:29:38
. . homi Homisco 03-19-2009 15:37:40
Group Messaging

" ta Telecom Giants 03-19-2009 15:38:59
Mailbox Management
Pin Code Blacklist Bladd Group
P.M.S
System Settings
System Status
Wake Up

YN
HAAAX

2 = W

Homisce, Inc. Copyright © 2007 - 2009

Group Code: This is the code that you have assigned to a group. You can setup a
group prior to check-in in anticipation of future use. Once created, any guests who
check-in to the hotel with this exact group code (to include the matching of upper &
lower-case characters) will automatically be added to the group. If a guest checks in
with a group code that does not already exist, a new group will be auto-added with
that code. Be aware that if a group is added automatically you must assign a group
leader to it, otherwise no one will have access to create group messages and/or
group wake-up calls (if that module has been purchased).

Group Name: This is the name that you have assigned to the group for your own
reference.
User & System Administration Guide
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\ J.‘ "-E‘,'I' WL -._-_._':___'_
* Note that if a group is auto-created it will be assigned the name “System Created”
by default.

Date Added: This is the date that the group was created. If the group is auto-
created, the system will use the date and time of the first check-in as the date
created. Automated maintenance procedures are performed on groups based on
this date so that old groups are removed after a period of time. Groups and all
group messages and group wakeups belonging to them are deleted 30 days after
the “Date Added”. If you need to keep groups for longer than 30 days call Homisco
support for assistance.

Members: This is the number of checked-in guest rooms currently assigned to this
group.

Click here to edit an existing group.

* Click here to delete an existing group. You will be prompted to confirm and enter
your administrator password before deleting an existing group. Deleting a group will
remove all guest rooms from the group, will delete all group messages and group
wake-up calls that have been set, and will delete the group itself once this process
has been completed. Please note that there is an auto-delete maintenance routine
that is performed based on the “Date Added” and is described above.

B add roup Click here to add a new group.
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Group Messaging — Adding A New Group

Group Code: I_

Group Mame: |

Add Group |

Group Code: This is the code that you are assigning to a group. You can setup a
group prior to check-in in anticipation of future use. Once created, any guests who
check-in to the hotel with this group code will automatically be added to the group. If
a guest checks in with a group code that does not already exist, a new group will be
added with that code.

Group Name: This is the name that you have assigned to the group.

Pre-Check-In Mailboxes: We recommend that you create groups prior to the first
guest checking into the hotel. By creating a group in advance, you can assign a
“Pre-check-in” mailbox to it and allow a group leader to leave messages for other
members before they arrive. Recording group messages prior to check-in allows
group leaders to leave welcome/check-in messages for group members as they
arrive. Here is our recommended procedure for doing this:

1. Add a new group and group name through the menu, making sure to assign
the correct group code that will be assigned to this group.

2. From the main Group Messaging menu, click on the edit button of the group
that you just created.

3. At the bottom of the edit menus you will see a 5 2dd Mailbox to Group

Click on the link, follow the search menus to find the “Pre-check-in” mailbox
that you want, and add it to the group.

4. Once this mailbox is added, click on the “Main” tab of the edit page.

5. Click on the drop down arrow next to “Group Leader” and select the “Pre-
check-in” mailbox that you just created.

6. The “Pre-check-in” mailbox is now ready to be accessed by the future hotel
guest who will be the group leader of this group.

7. The future group leader can then call the hotel’s main number and asked to
be transferred to voicemail retrieval. Once he/she gains access to the “Pre-
check-in” mailbox they will hear the prompt to access “Group Messaging
Options”. After selecting this, the group leader can record a message that will
be left for every member of his/her group upon check-in.
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8. Once this group begins to check-in to the hotel, a hotel administrator must
assign one of the guests as “Group Leader” and can also assign another
guest as “Group Sub-Leader”. Although the “Pre-Check-In” mailbox will still
function, it is best to switch the group leader to a checked-in guest mailbox so
that they can access the group messaging and group wake-up call functions
right from their guest room phone.

The Homisco system installer will create a series of “Pre-Check-In” mailboxes that
you can reuse repeatedly for this purpose. As each customer will have unique PBX
& PMS configurations, you should test this process thoroughly with the Homisco
technician during the installation process.
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Group Messaging — Edit “Main” Tab

Group Code: FFS

Date Added: 03-19-2009 15:40:41

Group Name: FFS

Group Leader: 2315-C.D. Garabegian L
Group Sub-Leader: — Selecta Sub Leader— »

8 Add Mailbox to Group
Group Code: This is the code that you have assigned to a group.

Date Added: This is the date that the group was created. If the group is auto-
created, the system will use the date and time of the first check-in as the date
created.

Group Name: This is the name that you have assigned to the group. Click the
“update” button to save your changes after adding or changing the Group Name.

Group Leader: This is the hotel guest who is assigned as the Group Leader of this
particular group. Click the drop-down arrow to select which checked-in guest to
assign. When this person accesses voicemail retrieval, they will be given prompts to
access the group messaging features. The Group Leader can leave voicemail
messages for their group as well as leave group wake-up calls if this module has
been purchased. If no one is assigned as Group Leader, then there will be no group
messaging or group wake-up functionality for the group. Click the “update” button to
save your changes after adding or changing the Group Leader.

Group Sub-Leader: This is the hotel guest who is assigned as the sub-leader of
this particular group. Click the drop-down arrow to select which checked-in guest to
assign. When this person accesses voicemail retrieval, they will be given prompts to
access the group messaging features. The Group Sub-Leader can leave voicemail
messages for their group. Click the “update” button to save your changes after
adding or changing the Group Sub-Leader.

The Group Sub-Leader does not have access to group wake-up call functionality.
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Group Messaging — Edit “Members” Tab

Group Code: FFS Group Mame: FF5
Last Name First Name Status  Wakeup Remove
2315 Garabegian C.D. Full Leader  YES by
2220 Group Check-In Manual Member NO >
2225 Blackstock Jim Member MNO -
2228 Memmolo Ralph Member MO by
2230 Zevely Clay Member MO pd
2301 fred Member MNO >
2323 Member MO by

"i% Add Mailbox to Group

Mailbox: This is the guest mailbox number.

Last Name: This is the last name of the guest. If you add a guest to a group
through the Homisco group messaging menus rather than automatically through
your PMS system their last name will be auto-assigned as “Group Check-In”.

First Name: This is the first name of the guest. If you add a guest to a group
through the Homisco group messaging menus rather than automatically through
your PMS system their first name will be auto-assigned as “Manual”.

Status: This column shows the membership status of all hotel guests who are
assigned to the group. Possible status levels are “Group Leader”, “Sub Leader”, and
“Member”. Only the Group Leader and Sub Leader have the ability to leave
messages for a group. If a group leader leaves a message and then wants to delete
it, they must contact a hotel administrator to do this for them.

Wakeup: This column lists whether this guest has the ability to create group wake-
up calls. Only the hotel guest assigned Group Leader status has the ability to leave
wakeup calls for the group.

Remove: Click the red “X” to remove a guest mailbox from this group.
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Group Messaging — Edit “Messages” Tab

Messages

Group Code: FFS Group Name: FF5

Msg ID Date Left New Saved Deleted
7973 03-19-2009 16:05:29 3 0 1 <EJ5}(
7980 03-19-2009 16:056:08 3 0 1 <EJ5}(
7987 03-19-2009 16:06:39 3 1 0 <ﬂ5}(

"i% Add Mailbox to Group

Msg ID: This is the message identification number of this group message.
Date Left: This is the date and time that this group message was left.

New: This is the number of group members who still have this group message in
their mailbox as a “new” message (i.e., they have not listened to it yet).

Saved: This is the number of group members who have saved this message.
Deleted: This is the number of group members who have deleted this message.

* Note that the numbers in the columns will increment as guests from this group
check-in, check-out, or listen to their messages. Totals on this screen will not
increment automatically, you must hit “F5” to refresh the screen to see new
messages and new message status counts.

N Click on this symbol to listen to the recorded group message. If a hotel guest
with “leader” capabilities asks a hotel administrator to delete a group message that
they have sent to their group, it would be a good idea to listen to it first to be sure
that you are about to delete the correct one.

% Click here to delete an existing group message. You will be prompted to confirm
and enter your administrator password before deleting an existing group message.
Deleting a group message will remove it from all guest mailboxes where it is in
“New” or “Saved” status.
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Group Messaging — Adding Group Members

Overview: Generally speaking, hotel guests should only be added to groups
automatically through the PMS/voicemail check-in process. When a member is
added to a group the system checks to see if there are group messages that have
already been left for that group. If there are, those messages are inserted into the
guests voicemail box and the message waiting light in their room is turned on.

Automatic Check-in Overview: When Homisco receives a check-in message from
the PMS with a group code that is identical to an existing group we will add that
guest to the group. If we receive a check-in message from the PMS with a group
code that does not match an existing group we will create a new group using that
code and assign it a name of “System Created”.

Manual Check-in Overview: The ability to add hotel guests to an existing group
manually should only be used as a last resort if the PMS interface is down and we
are not receiving guest check-in messages. When adding guest room mailboxes
manually through the web-interface you will only be activating the mailbox for use
and depositing pre-existing messages for that group in the box. You cannot enter
detailed guest information into the Homisco system and the guest room names will
no longer be synchronized with the PMS system. When the PMS system comes
back online with Homisco a database swap is normally initiated on the PMS side in
order to update all missed check-in messages. When this is done, all mailboxes
with guest names on the PMS side that don’t match the names on the Homisco side
will be automatically checked in. It is very likely that manually checked in mailboxes
will be checked in again but with the proper PMS information. When this happens
guests will receive all messages intended for the group and may receive messages
that they have already listened to previously. Manual check-in is a feature that
should only be used in an emergency, it is not a substitute for a fully-functioning
PMS check-in/check-out interface.

When checking a guest in manually, click on the 18 Add Mailbox to Group [ink. You
will be brought to the search function as follows:

First Mame:

Last Mame:
Mailbox Number:

Department; »

Class of Service: w
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W -

rom here y can enter a mailbox number in the “Mailbox Number” field to check-in
one mailbox, or, you can click on the down arrow in either the “Department” or
“Class of Service” fields in order to select from a larger group. Click the down arrow

as follows:

First Name:

Last Name:

Mailbox Number:

Department: b
Class of Service: “
1-GUEST
8- ADMIMN

Click on the “Search” button to bring up the mailboxes that match the parameters of
your search. You will see the available mailboxes in the box on the left side of the
search results as in the screenshot below:

Search Results Add List

9001 - 9001 ~ 9009 - 9009
9002 - 9002 9012 - 9012
9003 - 9003 9015 - 9015
9004 - 9004 9017 - 9017
9005 - 5005 9020 - 9020
9006 - 5006

9007 - 9007

9008 - 9008

9011- 9011

9013 - 9013
9014 - 9014 <-Remove
9016 - 9016

9018 - 9018

9019- 9019

9021 - 9021

9022 - 9022

9023 - 9023

9024 - 9024

9025 - 9025 v

Search Count: |45 Maibox Count: |&
| AddMailboxes |

Click on each extension that you wish to add to the group and click “Add” to move
them into the “Add List” box. Once you have added all the mailboxes that you want
to the “Add List” click on the “Add Mailboxes” button to add them. Hitting “Add
Mailboxes” adds them to the group that you are working with, turns them all on, and
deposits any group messages that were left previously into each one.
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Group Messaging — Edit “Wake Ups” Tab
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SZSIEEET Logout
Global Communications Solutions

Audit Trail

Add Single Mailbox
Auto Attendant

Add a Range of Mailboxes

Class of Services

O
F
oy

Search

Dept. Management
Distribution List

Group Messaging

Mailbox Management

Pin Code Blacklist
P.M.5
System Settings

System Status

Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

Add Single Extension: This allows you to add a single extension to the system
see page 29).

—

Add a Range of Extensions: This allows you to add a range of extensions at once.
All extensions will be added using the same department and Class of Service (see
page 33).

Search: This allows you to search the extension database for those that fit certain
parameters. This can speed up the process of editing, deleting and viewing (see
page 34).
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Global Communications Solutions

rudic Tl [

Mailbox Number:
Auto Attendant
PEX Extension:
Class of Services )
First Mame:
Dept. Management
Last Mame:
Distribution List e
Descriptian:
Group Messaging Department CPE -
Mailbox Management Class of Service: 1-GUEST N
Pin Code Blacklist Accessible Through suto sttendant: [
P.M.5 Woicemnail Box Active: ]
System Settings Message Waiting Destination:
System Status Pin Code:
wake Up Copy to Email: O
Email Address:

Add Mailbox

Homisco, Inc. Copyright @ 2007 - 2009

Mailbox Number: This is the mailbox number that you are creating.

PBX Extension: The PBX station number associated with this mailbox.

First Name: The first name of the person using this mailbox.

Last Name: The last name of the person using this mailbox. It is important to verify
that the last name is spelled correctly as this is where the Dial-By-Name module
gathers the list of available users.

Description: A general note about the mailbox.

Department: The department that this mailbox is associated with.

Class of Service: The class of service that you would like to assign to this mailbox.
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ccessible hrough Auto-Attendant: Allows this extension to be reached through
the auto-attendant and Dial-By-Name features.

Voicemail Box Active: Checking this box turns the voicemail box on for use.

Message Waiting Destination: This is the PBX station who’s MWI1 will be turned on
and/or off.

Pin Code: The pin code assigned to this box. If you do not assign a number the
system will use the system default which has been assigned by the system
administrator under “System Settings” (see page 26).

Copy to Email: Clicking on this box sets up this mailbox to send a copy of all
voicemails to the email address designated in the “Email Address” field.

IMPORTANT: This feature will send the .wav file to the user but will NOT turn message waiting
indicators on or off and will not change a message status from new/saved/deleted, etc.

Email Address: Enter the email address that you would like voicemails left for this
mailbox sent to. If you enter more than one address you must use a comma in
between addresses (spaces cannot be used).
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Global Communications Solutions

Audit Trail
Auto Attendant Personal Assistant Active: o
- Personal Assistant Destination:
Class of Services
Redirect Active: o
Dept. Management Redirect Destination:
Distribution List MOTE: must be valid mailbox
Redirect Keep local Copy: il
Group Messaging
Message Prompts:
Mailbox Management . .
Greeting: Greeting 1 %
A Bl Bl e Temp Gresting Active: al
P.M.5 Information Only: O
System Settings Mew YWM Notification Call: il
System Status Fallow Me Status: off
Wake Up Follow Me Active: off
Follow Me Destination #1 Phone#:
Follow Me Destination #2 Phone#:
Follow Me Destination #3 Phaone#:
Add Mailbox

Homisco, Inc. Copyright @ 2007 - 2009

Personal Assistant Active: Checking this box turns on the Personal Assistant for
this mailbox.

Personal Assistant Destination: This is the extension designated as the Personal
Assistant for this . The Personal Assistant feature allows callers to divert to your
designated assistant instead of going to your voicemail box or the general operator.

Redirect Active: Checking this box turns on Message Redirect for this mailbox.

Redirect Keep Local Copy: Keeps a copy of all messages in the users local
mailbox when copying via the Message Redirect option.
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esa Prmpts: Turns message prompting off when listening to messages that

have been left for this user.
Greeting: Select which greeting will be used.

Temp Greeting Active: |If this box is checked then the temporary greeting is
enabled.

Information Only: If this box is checked the mailbox is created so that callers can
only listen to messages and are not allowed to leave any.
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SFESFSFTSSST Logout
Global Communications Solutions

Audit Trail

Auto Attendant Start Extension: |

Class of Services Sl Bt -

Department CFE v
Dept. Management

Accessible Through Auto Attendant: [
Distribution List

woicemail Box Active: O
Group Messaging .

Class of Service: 1-GUEST A
Mailbox Management
Pin Code Blacklist Add Range

P.M.5
System Settings

System Status

Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

Start Extension: Enter the first extension in the range that you wish to create.
End Extension: Enter the last extension in the range that you wish to create.
Department: Enter the department for all the extensions that you are creating.

Accessible Through Auto-Attendant: Allows these extensions to be reached
through the auto-attendant and Dial-By-Name features.

Voicemail Box Active: Checking this box turns the voicemail boxes on for use.

Class of Service: The class of service that you would like to assign to the
extensions that you are creating.
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SFESFSFTSSST Logout
Global Communications Solutions

Audit Trail

Auto Attendant fsi Mailbox Mumber:

Class of Services (O Start Range: End Range:

Dept. Management

Distribution List FES—
Group Messaging
Mailbox Management

Pin Code Blacklist

P.M.5

System Settings

System Status

Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

Mailbox Extension: Searches for an individual mailbox.

Start and End Range: Searches for a range of extensions.
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SFESFSFTSSST Logout
Global Communications Solutions

Audit Trail

Auto Attendant First Name:
Class of Services Last Mame:
Dept. Management Department b

Distribution List Descriptian:
Group Messaging Accessible Through Auto Attendant: -

Woicemail Box Active: v

Mailbox Management

Pin Code Blacklist Mailbox Number:

Message YWaiting Destination:
P.M.5

Class of Service: bt
System Settings
System Status
Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

First Name: Searches for all mailboxes with the same name or string of characters
in this field.

Last Name: Searches for all mailboxes with the same name or string of characters
in this field.

Department: Searches for all mailboxes within the same department.

Description: Searches for all mailboxes with the same name or string of
characters.

Accessible Through Auto-Attendant: Searches for all mailboxes that can be
accessed through the auto-attendant.

Voicemail Box Active: Searches for all active mailboxes.
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Mailbox Number: Searches for all mailboxes with the same number or string of
numbers.

Message Waiting Destination: Searches on the extensions who’s MWI will be
turned on and/or off when receiving voicemail messages.

Class of Service: Searches for all mailboxes with the same class of service.
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Global Communications Solutions

Audit Trail m

S (et Personal Assistant Active: v

Class of Services Personal Assistant Destination:

Dept. Management Redirect Active: b
Distribution List Redirect Destination:
Group Messaging Redirect Keep local Copy: v
Mailbox Management Listen To Message Prompts: w
Pin Code Blacklist Greeting: 4
P.M.5 Temp Greeting Active: hd

i w
System Settings Halomg AL

Pin Expired: A4

System Status
Wake Up

Homisco, Inc. Copyright @ 2007 - 2009

Personal Assistant Active: Searches for all mailboxes whose Personal Assistant
option is set to active or inactive.

Personal Assistant Destination: Searches for all Personal Assistant destination
mailboxes that match a number or string of numbers.

Redirect Active: Searches for all mailboxes whose redirect option is set to active or
inactive.

Redirect Destination: Searches for all Redirect destination mailboxes that match a
number or string of numbers.

Redirect Keep Local Copy: Searches for all mailboxes who are keeping local
copies of voicemalil after redirecting.
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on or off.

Greeting: Searches for all greetings set to a certain number.

Temp Greeting Active: Searches for all extensions whose temporary greeting is
set to active.

Mailbox Full: Searches for all mailboxes that are full.

Pin Expired: Searches for all mailboxes who’s pin number has expired.
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Audit Trail

Extension Number First Name Last Name Department COS Pin Expired FullNew Saved
Auto Attendant 2301 2301 Lname  Fname CPE GUEST NO NOD D x
s of Seriuse 2302 2302 Lname  Fname CPE GUEST NO NODO O X
Dept. Management 2303 2303 Lname  Fname SBLES GUEST MO MO O O X
Distribution List 2305 2305 Lhame Frarne CPE GUEST NO MO O ] *
Group Messaging 2306 2306 Steve Pearson AN GLEST HNO MO O u] =
Mailbox Management 2307 2307 Lname Fhame CPE GUEST NO MO DO O x
Pin Code Blacklist 2308 2308 Lname Frame CPE GUEST NO NO O 0O b4
P.M.S 2310 2310 Lname Frarne CPE GUEST MO NO 0O u] =
A 2312 2312 Gary Picard CPE ADMIN MO NO 1 u] =
System Settings ]
2313 2313 Qisin Glynn CPE ADMIN NO MO 0 2 *
System Status o
2314 2314 Lname Frarme CPE GUEST MO NO 0O u] =
Wake Up e
2315 2315 Lhame Frname CPE ADMIN MO NO 0O 1 bt
2316 2316 Eric Zundell CPE FwdRevTest MO MO O 1 *
2318 2318 Johin Peterson CPE ADMIN MO NO 0O u] =
2319 2319 Lhame Fname CPE GUEST MO MO 1 ] =
2321 2321 Lname Frarne CPE GUEST MO NO 0O u] =
2322 2322 MofDa MofDa CPE ADMIN MO NO 0O u] =
2323 23223 Manual Group Check-In CPE GUEST NO NO O u] F

N new search X Delete Al

Homisco, Inc. Copyright © 2007 - 2000

Extension Number: This is the voicemail box extension number.

First Name: First name of the user assigned to this mailbox.

Last Name: Last name of the user assigned to this mailbox.

Department: The department that this mailbox is assigned to.

COS: The class of service that this mailbox is assigned to.

Pin Expired: Tells you whether the pin number for this mailbox is expired or not.
Full: Tells you whether or not this mailbox is full.

New: This is the number of “new” voicemail messages in a mailbox.

Saved: This is the number of “saved” voicemail messages in a mailbox.
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Click here to edit the settings for this mailbox.

* Click here to delete this mailbox.
W pew Searth Glick this link to begin a new search.

* Delete 4l Delete all extensions listed on the search result screen.

(Note -- The search results screenshot above was generated by searching for the characters “23”
under “Mailbox Extension” as shown below):

& Mailbox Extension: |23

' ctart Range: I End Range: I
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Mailbox Management

Mailbox has been Accessed:

MAILBOX NUMBER: 2315

Last Date Mailbox Accessed:

Date Pin Set:
MNew Messages:
Saved Messages:

Deleted Messages:

YES

10 AUG 2009 14:34:41
18 JUN 2009 14:59:18
o

1

2

Pin Code Blacklist Mailbiox Full: NO
P.M.S Pin Expired: {[a]
System Settings Pin Expiry Date: 18-1UN-2009

System Status
Wake Up Update

Homisco, Inc. Copyright © 2007 - 2009

Mailbox Has Been Accessed: This tells you whether this mailbox has been
accessed or not.

Last Date Mailbox Accessed: This tells you the last time that this mailbox was
accessed.

Date Pin Set: This tells you when the mailbox pin code was set.

New Messages: This shows how many new voicemail messages there are for this
mailbox. Note that the administrator cannot listen to a users new voicemails.

Saved Messages: This tells you how many saved voicemail messages there are
for this mailbox. Note that the administrator cannot listen to a users saved
voicemails.

Deleted Messages: This tells you how many deleted voicemail messages there are
for this mailbox. If this number is more than zero, click on digit link to the right in
order to bring up the “Recover Messages” menu (see below).

Mailbox Full: This tells you if the mailbox is full or not.
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xpired: This tells you if the pin code is expired or not.

Pin Expire Date: This tells you when the current pin code will expire.

Update
p;l Click on this button to save any changes that you have made.

Recover Messages

Status Caller ID _ Call Number New Time Change Time
2742 Deleted 0O 228163 16:25:36 25-SEP-2006 14:29:57 27-SEP-2006 f"
3790 Deleted 2315 228660 11:29:59 27-SEP-2006 14:30:15 27-SEP-2006 ("
3899 Deleted O 229579 12:22:53 29-5EP-2006 12:28:42 29-SEP-2006 f"
3902 Deleted O 229696 13:03:50 29-5EP-2006 14:13:10 29-SEP-2006 f"
Home

If you click on the “Deleted Messages” link from the Status tab you will see a list of
deleted messages for the mailbox. You will be provided the following detailed
information for each message:

Message ID: This is the voicemail message ID number assigned to this message.

Status: This tells you if the message is new, saved or deleted. (The “Recover
Messages” option will only display deleted messages).

Caller ID: This tells you the caller ID of the person who left the message, if known.
Call Number: This is the call number assigned to this system message.

New Time: This tells you the date and time that the message was initially received
as “new”.

Change Time: This tells you the date and time that the messages status was last
changed.

( Click on this symbol to recover to the message. After successfully recovering
a deleted message, its status will automatically be changed to “saved” and the
mailbox user will be able to access it again.
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Audit Trail

Auto Attendant

PBX Extension 231h
Class of Services First Name: Steve
Dept. Management Last Mame: Lap
Distribution List Description
Group Messaging Department CPE b
Mailbox Management Class of Service 1-GUEST »
Pin Code Blacklist Language Setting Spanish v
P.M.S Accessible Through Auto Attendant: [
System Settings Woicemail Box Active:
System Status Message Waiting Destination: 2315
wake Up Pin Code: 1234

Copy to Email: O

Emnail Address:

Homisco, Inc. Copyright @ 2007 - 2009

PBX Extension: This is the PBX extension number associated with this mailbox.
First Name: This is the first name of the user assigned to this mailbox.

Last Name: This is the last name of the user assigned to this mailbox. Itis
important that this is spelled correctly as the name entered in this field is the one
used when callers access the Dial-By-Name feature.

Description: This field can be used to enter a brief note about the mailbox.
Department: This is the department that the mailbox is assigned to.

Class of Service: This is the system class-of-service assigned to the mailbox.
Language Setting: This sets the language prompts for the user that is assigned to

this mailbox. (Languages are an optional feature and may not be available on your
system.)
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Accessible hrough Auto-Attendant: This tells you if the mailbox will be
accessible to callers through the auto-attendant. If this is set to “On”, callers will be
able to get to this extension via the Dial-By-Extension and the Dial-By-Name

features.
Voicemail Box Active: This tells you whether the voicemail box is turned on or not.

Message Waiting Destination: This is the extension who’s message waiting
indicator will light when you have a message.

Pin Code: This is your current pin code.

Copy To Email: Checking this box tells the system to send a copy of all voicemails
left for the user to an email address.

IMPORTANT: This feature will send the .wav file to the user but will NOT turn message waiting
indicators on or off and will not change a message status from new/saved/deleted, etc.

Email Address: This is the email address that voicemails will be sent to if the
“Copy To Email” box is checked.

Update
p;l Click on this button to save any changes that you have made.
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[Home | MAILBOX NUMBER: 2315
Audit Trail
Auto Attendant Personal Assistant Active: O
Class of Services Personal Assistant Destination:
Dept. Management Red?rect Al:twg: - -
Redirect Destination:
Distribution List NOTE: must be valid mailbox
. Redirect Keep local Copy:
Group Messaging 2 B r
n Message Prompts:
Mailbox Management
Greeting: Greeting 1 ¥
Pin Code Blacklist . .
s I =
P.M.5 ;
Information Only: ]
DTS SEEINGS MNew WM Notification Call: a
System Status , Follow Me is Disabled. Change
Follow Me Status: C0S to activate.
Wake Up
Update

Homisco, Inc. Copyright © 2007 - 2009

Personal Assistant Active: Checking this box turns on the Personal Assistant for
this mailbox.

Personal Assistant Destination: This is the extension that you are designating as
the Personal Assistant for this mailbox. The Personal Assistant feature allows
callers to divert to a designated assistant instead of going to voicemail or the general
operator.

Redirect Active: Checking this box turns on Message Redirect for this mailbox.

Redirect Destination (Must be a valid mailbox): This is an active mailbox that
users can have all voicemail messages copied to.

Redirect Keep Local Copy: Keeps a copy of all messages in the local mailbox
when copying via the Message Redirect option.

Message Prompts: Turns message prompting on or off when listening to
messages that have been left for this mailbox.

Greeting: Select the active greeting for the mailbox.
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m Geeig Active: If this box is checked then the temporary greeting is
enabled.

Information Only: |If this box is checked callers can only listen to messages and
are not allowed to leave any.
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MAILBOX NUMBER: 2315

Audit Trail
Auto Attendant

- Click Here to Add Sub Extensions
Class of Services
Dept. Management
Distribution List Update
Group Messaging

Homisco, Inc. Copyright © 2007 - 2009

Here you can add voicemail sub-extensions to this mailbox. Messages left for the
sub-extension will automatically be grouped with the voicemails for the primary
mailbox.

Sub Extension: I

Add Sub Extension |
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Audit Trail

Auto Attendant

Class of Services
Bladd PN Code to Black List

Dept. Management

Distribution List

Pin Code
Pin Blacklist ID

666

Homisco, Inc. Copyright @ 2007 - 2009

‘Bladd PIN Code to Black List

Click this link to add a new pin code to the “blacklist”.

Click here to edit an existing pin code that is already in the “blacklist”.

% Click here to delete an existing pin code that is already in the “blacklist”.
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P.M.S.

The P.M.S. feature allows you to manually check in and out guest rooms/mailboxes
if you do not have a functioning property management system.

Warning: This feature should not be used as a substitute for your functioning PMS
interface. If you use this feature and your PMS system to check guests in and out
you will end up with discrepancies between what your live PMS system and the
voicemail system report for guest data. If your PMS-to-Voicemail link appears to be
down temporarily please call either your PMS vendor or Homisco for assistance.

When you click on the “P.M.S.” tab you are brought to this screen:

Home

Audit Trail

Action CheckIn N
Auto Attendant

Mailbox Number: |
Class of Services

NEW Mailbox Number:

Dept. Management .
First Mame:

Distribution List Last Name:

Group Messaging Group Code:

Mailbox Management
Pin Code Blacklist
P.M.S5

System Settings

System Status

Wake Up

PME Submit

Homisco, Inc. Copyright @ 2007 - 2009

Action: When you click on the down arrow you are asked to select from the
following options:

Check Qut

Foom Change

Highlight the action that you wish to perform and click the mouse.
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Y
Mailbox Number: Enter the number of the room/mailbox that you wish to perform
the action on.

NEW Mailbox Number: If you selected “Room Change” from the drop down list,
enter the room/mailbox that the person is moving TO.

First Name: Enter the first name of the guest.
Last Name: Enter the last name of the guest.

Group Code: If you have purchase the optional Group Messaging feature, enter the
group code here so that the guest will be added to his/her group. If the person is not
part of a group or you are not using the Group Messaging feature, leave this entry
blank.
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J File Edit Mew Favorites Tools  Help

JAddress I@ http: /1192, 165, 10, 159 voicemail/phpfadmintadmin_settings. php j @Go “Links
J s=Back v = - @ at | @Saarch [ Favorites @Media @ | %v == @ g ﬁ
System Settings m
Administrator username Iadmin
Administrator password I“"“’“’“‘*‘“‘““
Pin Code Blacklist Mailbox number length |4
S :
Nurnber of message notification digits |4
=
Nurnber to dial the operator 0
Number of times to repeat menu l_
options E
Menu timeout in seconds |3
MNumber of digits to dial a PA |4
Default Mailbox Pincode |1234
Admin Pin History |3
Date Format | DD HHimiss P |
Update |
=
|&] Done l_l_l_le Internet

Administrator Username: This is the admin login name that you use when logging
into the system.

Administrator Password: This is the admin password that you use when logging
into the system.

Mailbox Number Length: The is the maximum number of digits that a mailbox can
be.

Mailbox Pin Length: This is the maximum number of digits that a users Pin
number can be.

Number of Message Notification Digits: This is the number of digits used for your
Message Notification extension.

Number to Dial the Operator: This is the number that the system transfers to
when users “zero out”.
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N e ey
Number of times to repeat menu options: This is the number of times that menu
options will be repeated to users before transferring to the operator or hanging up

depending on system settings.

Menu timeout in seconds: This is the amount of time the system will pause while
awaiting user input. Once this time is exceeded, the prompts will be repeated or
users will be transferred to the operator or disconnected depending on system
settings.

Number of digits to dial a Personal Assistant (PA): This is the maximum number
of digits allowed to dial a users Personal Assistant.

Default Mailbox Pincode: This is the default password when users access their
mailbox for the first time.

Admin Pin History: This is the number of previous pin numbers that are stored for
each mailbox. Users are not allowed to reuse these numbers when resetting their
pin number.

Date Format: This is the date format used throughout the system.
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System Status

Time of Report:

Message Mew Time:

Last Check i1 time:
Last Check i1 Guest:
Last Check out Mailbo::
Last Check out time:

Last MWI Pracessed Time:

Nowvember 8, 2006, 1:57 pm

Messages

Mew Messages: ]
Saved Messages: 10
Deleted Messages: &
MNewest Message

Message Mailbox: £359

2005-03-22 13:47:08.858

Message Status: Deleted
Message Id: 100
Message Call Mumber: 1670
PMS STATUS

Last Check in Mailbox: 2313

2005-03-22 13:47:08.828
Qisin Glynn

2313

2006-11-06 17:59:26.457

MWI STATUS
Last MW Ext: 2313
Last MWI Pracessed: TRLIE

2006-11-06 18:21:13.136

Last MW Active: TRLIE

PVYT Mew Count; 2

Ml Saved Count: 12
Fefresh page

The System Status screen will allow you to ensure that several basic features are
currently functioning, such as the PMS check-in/check-out interface and MWI
notification as well as basic voicemail functionality.

Time of Report: This tells you the date and time of the data shown.
Messages
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ew ag: This tells you how many “new” messages are in the entire system.
Saved Messages: This tells you how many “saved” messages are in the system.
Deleted Messages: This tells you how many “deleted” messages are in the system.
Newest Messages

Message Mailbox: This is the mailbox that has received the most recent voicemail
message.

Message New Time: This is the time that the most recent voicemail message was
left.

Message Status: This the current status of the most recent voicemail message. It
can be “new”, “saved” or “deleted”.

Message ID: This the message ID number that is assigned to the most recent
voicemail message.

Message Call Number: This is the message call number that is assigned to the
most recent voicemail message.

PMS Status
Last Check-in Mailbox: This the last voicemail box that was checked in by the PMS.

Last Check-in Time: This is the check-in time of the last voicemail box that was
checked in by the PMS.

Last Check-in Guest: This is the name of the last voicemail box that was checked in
by the PMS.

Last Check-out Mailbox: This is the last voicemail box that was checked out by the
PMS.

Last Check-out Time: This is the check-out time of the last voicemail box that was
checked out by the PMS.

MWI Status
Last MWI Ext: This is the extension of the last Message Waiting Indicator message
that was processed.

Last MWI Processed: This tells you if the last MWI Ext message was successfully
processed by the system.

Last MWI Processed Time: This is the date and time of the last successfully
processed MWI| message.
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Last MWI Active: This tells you if the MWI is on (true) or off (false) as a result of this
last message.

MWI New Count: This tells you how many new messages are in the mailbox of the
last voicemail box whos MWI was turned on or off.

MWI Saved Count: This tells you how many saved messages are in the mailbox of
the last voicemail box whos MWI was turned on or off.
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Audit Trail
Auto Attendant
Class of Services

Add Wake Up Call
Search Active Wake Up Calls

Dept. Management
Distribution List

Search for Guest Info

O
R
gy
X

Wake Up Call Activity Report

Group Messaging

Homisco, Inc. Copyright @ 2007 - 2009

Add Wake-Up Call: Click here to add an individual wake-up call.
Search Active Wake-Up Calls: Click here to search for active wake-up calls.

Search for Guest Info: Click here to search for guests by name or room number.
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Wake-Up Calls — Adding

Foom Mumber: I

Wake Lp Time: hDurj : rn-msj
4 = ¢ April | #2007 =]
Add Wake Up |

Room Number: Enter a room number here to add an individual wake-up call.

Wake-Up Time: Select the hour, minute and date for the wake-up call.

AddWeke UP | Glick here to add the wake-up call.

Guest Mame: David Crtiz

Foom Mumber: 1001

Wake Lp Time: 06-09-2007 06:320:00
AddWake Up Cancel

After selecting “Add Wake Up”, this summary screen is displayed. Click “Add Wake
Up” to activate it or “Cancel” if you change your mind.
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Wake-Up Calls — Searching For Wake-Up Calls

Room Mumber: ||

aAMND f OR
 Time: |La5tH|:|ur j
Start Time: End Time:
~ 15 7] |51 =] 16 =] . |51 =}

04 =] #|Apri =l oo = |4 =] A =] #fe007 =]

Room Number: Enter a room number in this field in order to search for wake-up
calls for a specific room. When searching by room number you can narrow your
search by also specifying specific dates or time periods below.

Room Number: I

AND f OR
* Time: ILastHDur 'l
start THESIRE O End Time:
~ |15 =| |Last3 Hours 15j: £ w

Last6 H _
=l oei2arows 2007 2] [4 =] fapi =] #[2007 =

Last 3 Days
Lasth Days
Last 7 Days

Last 30 daws

Time: Select the time period that you would like to search for.

Room Mumber: I

T Time: |LastHDur j
Start Time: End Time:

05 »| | April | leo07 = |5 =] |Api | ;|2007 =]

AND / OR

Search

Start Time/End Time: Select the starting and ending hour, minute and date for your
wake-up call search.
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Room # Wakellp Time Wakellp Reason Status
04-05-2007

228 23215 124426 PM Feattempt FAILED
04-05-2007
29 2318 01:31:00 PM Guest Created Complete
04-05-2007
240 2318 01:31:00 PM Guest Created FAILED

@ Mew Search

Wake-Up Search Results: The above screenshot shows the results of your search.
It will display important information such as WakeUp #, Room #, WakeUp Time,
WakeUp Reason and Status. Note that you can click on the WakeUp # to bring up
more detail about an individual wake-up call. By clicking on WakeUp # 338 above,
the following screen is displayed:

Results
WakelUp # Room # WakelUp Time WakeUp Reason Status
338 2315 ks Guest Created Reattempt
338 2315 125:%?2_:%‘;_%54 Reattempt Reattempt
338 2315 1220:%?3_:01‘;_%1 Reattempt Reattempt
338 2315 et Reattempt FAILED

& Back to Search @ Mew Search

Wake-Ups that are “In Queue” will also have the following icons available:

Click here to edit an existing wake-up call.

* Click here to delete an existing wake-up call.

WARNING: Attempting to modify or delete a wake-up call near the wake-up time may not be
successful due to screen data not being refreshed for calls already being in queue or in progress.

Edit Wake-Up Screen: When you click on the “edit” icon, the screen below is
displayed. From here you can change the date and/or time of an existing wake-up
call. Click on “Update Wake Up” when finished.
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Wakeup Id Room # Wakeup Time Wakeup Reason Status
1304 2315 2007-04-04 15:45:00-04 Staff Created In Quele

Mew Wake HOUR |15j :|45j
UpTIme:  pate: |04 =] 7| April =] #2007 =|

Update Wake Up |
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Wake-Up Calls — Search For Guest Info

First Mame: ste

Last Name: I

Foom MNurmber: |23|
Search

First Name: Enter the person’s first name or string of characters to search on.
Last Name: Enter the person’s last name or string of characters to search on.
Room Number: Enter a room number or string of numbers to search on.

* If you do not enter any search parameters, a list of all extensions will be displayed.

Click on “Search” after entering your search parameters.

Results
Room NMumber First Name Last Name
2306 Steve Pearsan @
2315 Steve Lapierre @
2319 Steve Lacoviello @

@ Mew Search

Guest Search Results: This screen shows the results of your search. It will display
the room number, first name and last name.

@ Click the alarm clock icon to add a wake-up call for this person.
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Wake-Up Calls — Wake Up Call Activity Report

The “Wake-Up Monitor” is a software tool that tracks all wake-up call activity on a
live basis. Different data can be displayed

Time: When selecting this box a pull down menu will appear listing different time
parameters (see screenshot below).

% Time: ILastHDur vI

Last3 Hours

End Time:

(8 .
LastB Hours
13 7| net2amous 12008 =] f14.=] y[september | f|2006 =
Last3 Days
Lasth Days search
Last 7 Days
Last 30 days

Start & End Time: When clicking here you can enter more specific start and end
dates and times for data that you are looking for.

o
Audit Trail

Wakeup Calls - Created by Guest: 7

Auto Attendant

Wakeup Calls - Created by Staff: 24

Class of Services i
Wakeup Calls - Modified (by Staff or Guest):

Dept. Management
L g Wakeup Calls - Cancelled by Guest:

Distribution List Wakeup Calls - Cancelled by Staff:

Group Messaging Wwakeup Calls - Reattempted: 86
Mailbox Management wakeup Calls - Failed (Click on number for mare details): 27
Pin Code Blacklist Wakeup Calls - Completed  {Click on number for more details): 4
P.M.S Wakeup Calls - Total (Includes Multiple Call Attempts to Individual Rooms): 117

System Settings

Report Start Time: January 31st 2010, 10:22 # Report End Time: March 2nd 2010, 10:22

System Status

Report Generated On: March 2nd 2010, 10:22

Wake Up

‘WArew Search

Homisco, Inc. Copyright © 2007 - 2009
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Wakeup Calls — Created by Guest: This line shows the number of wake up calls
that were created by guests from their room phone.

Wakeup Calls — Created by Staff: This line shows the number of wake up calls
that were created by hotel staff from the web-interface or their admin phone line.

Wakeup Calls — Modified (by Staff or Guest): This line shows the number of
wake up calls that were modified by someone after initially set.

Wakeup Calls — Cancelled by Guest: This line shows the number of wake up calls
that were cancelled by the guest.

Wakeup Calls — Cancelled by Staff: This line shows the number of wake up calls
that were cancelled by hotel staff through either the web or telephone user
interfaces.

Wakeup Calls - Reattempted: This line shows the number of times that the system
redialled a guest room after an unsuccessful attempt. Note that the system will call
each room 3 times before it is considered a “Failed” wake up call.

Wakeup Calls - Failed: This line shows the number of programmed wake up calls
that were either not acknowledged by the hotel guest or that the system had a
problem completing for technical reasons. Note that there is a hyperlink where this
number is. Clicking on it will bring up more info on the failed wakeup calls. Below is
a screenshot of the results that are reported after clicking on the hyperlink:

Results
Mailbox Number Wakeup Time YWakeup Mumber \Wakeup Status
2306 18 FEB 2010 17:16:47 3702 FAILED
2306 19 FEB 2010 05:16:51 3703 FaILED
2555 22 FEB 2010 02:16:49 2696 FAILED

Total: 27
Report Start Time: 01-31-2010 10:22:39 #o Report End Time: 03-02-2010 10:22:39

Report Generated On: March 2nd 2010, 10:28

Wakeup Calls - Completed: This line shows the number of successful wake up
calls. In order to be considered “Completed”, the guest must either acknowledge the
call by pressing a button on the phone or simply pick up the phone (this method not
available on all PBX interfaces). Note that there is a hyperlink where this number is.
Clicking on it will bring up more info on the completed wakeup calls. Below is a
screenshot of the results that are reported after clicking on the hyperlink:
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Results

Mailbox Murnber Wakeup Time Wakeup Murmber YWakeup Status
2316 22 FEB 2010 09:30:36 3693 Complete
2316 18 FEB 2010 13:30:00 3674 Complete
2319 19 FEB 2010 08:33:36 3681 Complete
2555 18 FEB 2010 13:36:18 3697 Complete

Feport Start Time: 01-31-2010 10:35:56 #fo Report End Time: 03-02-2010 10:35:56
Feport Generated On: March 2nd 2010, 10:35

Wakeup Calls - Total: This line shows the total number of times that the system
dialed a guest room. Note that there could be several attempts to a room before the
wake up is classified as completed, failed, or cancelled.

User & System Administration Guide
Homisco Voicemail Plus — Version 1
Author: Steven Lapierre Page 91



Wake-Up Calls — The Wake-Up Monitor

The “Wake-Up Monitor” is a software tool that tracks all wake-up call activity on a
live basis. Different data can be displayed depending on the preferences that you
select. Below are screenshots as well as descriptions of the data contained in each
column as well as of the options available to you through the drop down menus.
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The Wake-Up Monitor — Column Data

++ Uintitled - WakeupMonitor

File Wiew History Columns UpdateRate Help

Wakeupld | Erkry Time | MailbozMumber | Exckension | W' akeupTime

1274 2007-Apr-04 11:40:12 2555 2555 2007-apr-04 11:47:00
1276 2007-Apr-04 114606 2321 2321 2007-Apr-04 11:49:00
1279 2007-Apr-04 11:45:46 2321 2321 2007-Apr-04 11:49:46
1275 2007-Apr-04 11:45:05 231z 2312 2007-Apr-04 11:50:00
1278 2007-Apr-04 1134521 23zl 2321 2007-Apr-04 11:51:00
1277 2007-Apr-04 11:46:13 231z 2312 2007-Apr-04 11:55:00
1280 2007-Ape-04 11:52:08 2321 2321 2007-Apr-04 11:55:00
1281 2007-ppr-04 12:06:33 2318 z23la 2007-Apr-04 12:05:00
1284 2007-fpr-04 12:17:47 23la 23la 2007-Apr-04 12:07:49

| WakeupReason | Skatus | StatusZhangeTime | Attempts | WakeupMumber
Guest Created Eomplete 2007-8pr-04 11:46:49 0 313
Guest Created F.eattermpt 2007-Apr-04 11:43:46 ] 315
Reattempl Complete 2007-Apr-04 11:49:46 1 315
Staff Created Complete 2007-Apr-04 11:49:59 ] 314
Skaff Created Complete 2007-8pr-04 11:51:03 0 317
Skaff Created Complete 2007-Apr-04 11:55:11 0 316
Skaff Created Complete 2007-apr-04 11:55:02 1] 318
Guesk Created Reatkempk 2007-Apr-04 12:06:49 ] 319
Reattempl FAILED Z2007-apr-04 12221011 1 319

F =15 x|

|Calll"-.|um|:uer | Crigit'akeupTime | DelkaTime |
2286

2288

2289 2007-Apr-04 11:49:00 00:00: 46

2290

2291

2292

2293

2294

2007-4pr-04 12:05:00 ooiigi1l

(The screenshots above have been modified to fit on this page.)
Wakeupld: This is the number assigned to this particular wake-up event.
EntryTime: This is the date and time that this Wakeupld was created.

MailboxNumber: This is the user’s mailbox number.
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Extension: This is the user’s extension number.
WakeupTime: This is the time that this event is scheduled to happen.

WakeupReason: This is the reason that this Wakeupld was created. Here is a list
of possible entries:
1. Staff Created: The wake-up was created by a staff member via GUI
interface.
2. Guest Created: The wake-up was created by a guest via the IVR.
3. Staff Modified: The wake-up was created by a staff member by modifying
a previous wakeup.
4. Guest Modified: The wake-up was created by a guest modifying a
previous wake-up.
5. Reattempt. The wake-up was created by the Caller process due to a
failure of a previous wake-up attempt (probably a no-answer).
6. Snooze: The wake-up was created by the Caller process in response to
the guest’s request. (Under development)

Status: This is the final status of this Wakeupld. Here is a list of possible entries:

1. NULL: A wakeup has not yet been processed by the Caller.

2. Staff Cancelled: The wakeup was cancelled by a staff member via a GUI
interface.

3. Guest Cancelled: The wakeup was cancelled by a guest via the IVR.

4. Staff Modified: The wakeup was modified by a staff member via a GUI
interface. A new wakeup with reason of Staff Modified has been created.

5. Guest Modified: The wakeup was modified by a guest via the IVR. A new
wakeup with reason of Guest Modified has been created.

6. Complete: The wakeup was completed successfully.

7. Reattempt: The wakeup failed but the maximum number of attempts has
not been reached. A new wakeup with reason of Reattempt has been
created.

8. Snooze: The wakeup was completed, but the guest responded with a
snooze request. A new wakeup with reason of Snooze has been created.
(under development).

9. Resources: The dialer process has failed the call due to lack of resources
in the caller. This is not counted as a wakeup attempt.

10. In Progress: The wakeup server has posted the wakeup to the caller
process.

11. FAILED: The wakeup call has failed, either from the call timeout was
reached, or the maximum number of attempts was reached.

StatusChangeTime: This is the date and time that this Wakeuplds status was
changed to what is listed under “Status”.

Attempts: This is the attempts number for this Wakeupld.
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WakeupNumber: This is the unique number assigned to this wakeup call when it is
created.

CallNumber: This is the call number assigned to this Wakeupld when the call is
actually placed.

OrigWakeupTime: This is the date and time that was originally entered for this
wakeup call.

DeltaTime: This is the difference in time between the date and time that the wake-
up call was set for and the status changed time. A positive number means that it
was accepted or failed after the date and time that it was set for. A negative number
means that is was accepted or failed before the date and time that it was set for.
(This can occur occasionally as the Wake-Up software may begin calling guests up
to 5 minutes before their scheduled time if there are a large number of calls that are
to occur at the same time.)
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The Wake-Up Monitor — Drop Down Menus

v« Untitled - WakeupMonitor

Eile | wiew History Columns  UpdateRate  Help

_wiak g ar e | Mailbaxhumber | Extension | “WakeupTime | WakeupReason | status
1315 w WiewCollapsed -05 11:16:01 2319 2319 Z007-Apr-05 11:20:00 Guest Created Eomplete
131 -05 11:36:40 2316 2316 Z007-Apr-05 11:537:40 Reattempt Complete
1319 Z007-Apr-05 11:36:41 2316 2316 Z007-Apr-05 11:39:00 Guest Created Complete
ES Z007-Apr-05 1243526 =315 =315 Z007-ppr-05 12144126 Feattempt FAILED
1324 2007-Apr-05 133456 2318 2318 2007 -Apr-05 13:31:00 Guest Create Complete
1525 2007-Apr-05 1315826 =318 =318 2007 -fpr-05 13:31:00 Guesk Created FAILED
1326 2007-Apr-05 13:39:25 =318 =318 2007-Apr-05 14:31:00 Guest Created

1327 2007-Apr-05 13:41:38 2318 2318 2007-Apr-05 14:35:00 Guest Created

1323 2007-Apr-05 13:47:05 2315 2315 2007-Apr-05 14:45:00 Guest Created

1329 2007-Apr-05 15:49:01 2318 2318 Z2007-Apr-05 14:46:00 Guest Created

1330 2007-Apr-05 135:50:19 2318 2318 2007-Apr-05 14:47:00 GGuest Created

ViewCollapsed Checked: The screenshot above shows only the current status of
each wake-up call. Highlighted in pink above is a wake-up call for extension 2315.
The current status is failed.

| += Untitled - WakeupMonitor

Eile | view History Columns  UpdateRate

Help

RUEY v Status Bar & | Mailbo:xMumber | E:xctension | ‘akeupTime | WakeupReason | Status
1315 ViewCollapsed -0511:16:01 2319 2319 2007-Apr-05 1120000 Guest Created Eaomplete
131 =05 11:34:04 2316 2316 2007-4pr-05 11:36:00 Guest Created Resources
1317 2007-Apr-05 11:35:53 2316 2316 Z007-Apr-05 11:36:03 Reattempt Reattempt
1315 2007-4pr-05 11:36:40 2316 2316 2007-4pr-05 11:37:40 Reatternpk Complete
1319 2007-Apr-05 11:36:41 2316 2316 2007-4pr-05 11:39:00 Gauest Created omplete
1520 o0 -Apr-05 120536141 515 il 00/ -Apr-05 1204100 Guesk Created Reatternpt
1321 2007-Apr-05 12:41:07 2315 2315 2007-Apt-05 12:42:07 Reattemnpt Reatternpt
1322 2007-Apr-05 12:42:17 2315 2315 Z007-Apr-05 12:43:17 R.eattempt Reattempt
1325 Z007-Apr-05 12:43:26 2315 2315 ZO07-Apr-05 12:44:26 F.eattempt FOILED
1324 2007-Apr-05 13:34:56 2315 2315 2007-Apr-05 13:31:00 Guest Created omplete
1325 2007-Apr-05 13:35:26 231G 2318 Z007-Apr-05 13:31:00 Guest Created FAILED
1326 2007-Apr-05 13:39:25 2315 2318 2007-Apt-05 14:31:00 Guest Created

1327 2007-Apr-05 13:41:35 2315 2318 2007-Apr-05 14:35:00 Guest Created

1328 2007-Apr-05 13:47:05 2315 2318 Z007-Apr-0S 14:45:00 Guest Created

1329 2007-Apr-05 13:49:01 2315 2318 2007-Apt-05 14:46:00 Guest Created

1330 2007-Apr-05 13:50:19 2315 2318 Z007-Apr-05 14:47:00 Guest Created

ViewCollapsed Unchecked: This view shows detail of all wake-up call activity,
including the current status of each wake-up call as well as the history of it.
Highlighted in pink above is the same wake-up call for extension 2315. Here you
can see a detailed history of this wakeup call from its creation (Wakeupld #1320), 2
calls to the guest that were not accepted (Wakeuplds #1321 and #1322), and the

final failed attempt (Wakeupld #1323).
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r= Untitled - WakeupMonitor

Eile e | History Columns  UpdateRate  Help

=) e ) v 50 Minukes | Mailboxrurnber | Extension | ‘WakeupTime | WakeUupReason | Skakus
1326 1 Hour 13:39:25 2318 2318 2007-Apr-05 14:51:00 Guest Created Eeattempl
1332 2 Hours 14131016 2318 2318 2007-Apr-05 14132116 Reattempt Complete
1327 4 Hours 13:41:38 2318 2318 2007-Apr-05 14:35:00 Guest Created Reattempt
1333 14:35:16 2318 2318 2007-Apr-05 14:36:16 Reattempt Reattempk
13354 & Hours 14:36:10 2318 2318 2007-4pr-05 14:57:10 Reattempt Complete
1328 24 Hours 13:47:05 2318 2318 2007-Apr-05 14:45:00 Guest Created Guest Cancelled
1329 pr-0= 13:49:01 2318 2318 2007-4pr-05 14:46:00 Guest Created Complete
1330 2007-Apr-0% 1350019 2318 2318 2007 -apr-05 14:47:00 Guest Created Complete
1331 2007-Apr-0% 14:25:13 2318 2318 2007 -fapr-05 14:45:00 Guest Created Complete
1335 2007-Apr-0% 1439020 2318 2318 2007 -apr-05 14:49:00 Guest Created Conplete
1336 2007-Apk-05 14:49:44 2318 2318 2007 -apr-05 15:49:00 Guest Crested

1337 2007-4pr-05 14:51:35 2318 2318 2007-Apr-05 15:49:00 Guest Created

History: By selecting a time period as shown above, you can limit the amount of
data that is displayed to you. Once you pick a time, you will only be shown wake-
ups who’s “WakeupTime” is that period of time in the past plus all wake-ups that

have not yet occurred.

7 Untitled - WakeupMonitor

File Miew History | Columns UpdateRate Help

Columns:

Monitor.

I:uoxNumber | Extension | ‘' akeupTime | \i'akeupReason | Status
i 2318 2007-Apr-0% 14:49:00 Guest Created Eaornplets
v Mailbox Mumber B 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled
v Extension B 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled
B 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled
v tWaksup Time : 2318 2007-ppr-05 154000 Guest Created Guest Cancelled
v Wakeup Reason B 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled
Processed B 2318 2007-Apr-05 15:49;00 Guest Created Guest Cancelled
v Status
v Status Change Time
v Attempts
IR Dialog
IVR Service
v Wakeup Mumber
» Call Murnber

v Criginal Wakeup Time

v Delka Time

Here you can select which columns are to be displayed in the Wake-Up

v Untitled - WakeupMonitor

Eile Yiew History Columns | UpdateRate  Help

‘Wakeupld | EntryTime oxMumnber | Extension | WakeupTime | WakeupReason | status

1336 Z2007-8pr-05 & Seconds 2318 2007-4pr-05 15:43:00 Guest Created Buest Cancelled

1337 2007-8pr-05 45 Seconds 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled

1335 Z2007-Apr-05 EEI Seconds 2318 2007-Apr-05 15:49;00 Guest Created Guest Cancelled

1339 2007-apr-05 = 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled

1340 2007-ppr-05 35 Seconds 2318 2007-Apr-05 15:49:00 Guest Created Guest Cancelled
1341 Z007-Apr-05 60 Seconds #3138 2007-Apr-05 15:49:00 Guest Created Guest Cancelled

UpdateRate: Here you can select how often the Wake-Up Monitor will refresh the
wake-up call data in addition to automatic alerts.
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